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WARRANTY, AND PRODUCT INFORMATION

CONGRATULATIONS

YOU GOT BOOSTED!

The FloorBoost is an innovative inflatable lifting cushion created
to offer vital assistance to the elderly enabling them to safely
and effortlessly get up after a fall to the floor.

Inflatable Lifting Cushion

It is highly recommended to set up the FloorBoost and familiarize yourself with its
features before using it to lift someone off the floor.



GETTING TO KNOW YOUR FLOORBOOST

Air Valve

CHAIR SIDE VIEW CHAIR BACK VIEW

SETTING UP YOUR FLOORBOOST

SETUP INSTRUCTIONS & USE:

1.Remove the FloorBoost from its packaging and unfold it.

2. Locate the air valve situated at the back of the chair.

3.Twist and remove the valve cap. (See Air Valve Instructions below)

4. Engage the air valve spring by pressing it down. This opens the valve.

6. Attach the air-hose to the air valve. Attach the hose to the pump.

7.The individual on the floor should move towards the seating area
designated for lifting. You'll notice a sign on the FloorBoost that reads      
"Sit Here."  Place feet in the direction indicated on the sticker.

8. Activating the Electric Pump
To start the electric pump, simply press and hold the power button    for several seconds.
Exercise caution to prevent over-inflation, targeting a maximum pressure of 8 PSI. The
inflation process generally lasts around 1 to 3 minutes.

The person being lifted should push back with their feet to facilitate the front end rising.  
Alternatively, a caregiver can assist by gently pulling back on the backrest.

9. Once the lift chair is fully inflated, the individual should move their legs to
the left or right. Turning sideways in the chair allows you to  utilize the backrest
to assist in rising to a standing position.

5. Read the  Instruction manual for the Air-Pump. 



WARNING & GUIDELINES!

Users must recognize and take all necessary
precautions to avoid misuse and prevent accidents
or damage. It is crucial to perform regular inspections
to assess wear, identify damage, or determine if
adjustments are needed.

The FloorBoost is strictly intended for its designed
purposes only. Any misuse beyond these
specifications is not allowed. Not adhering to the
provided instructions or usage guidelines will result in
the warranty being voided.

Never place an infant younger than 15 months old on
the FloorBoost product, as it presents a suffocation
hazard. Additionally, there is a risk of entrapment in
vertical areas. Always ensure that children are
supervised when they are in proximity to the
product.

DO NOT exceed the recommended PSI, as doing so
poses a risk of explosion, bodily injury, or even death.
This danger must be taken seriously when utilizing
electric or battery-powered inflation pumps.

Never use this product as a personal flotation device
or for lifesaving purposes. These products are not
intended for use in water.

DO NOT stand  or jump on the FloorBoost product. 

Keep away from fire or extreme heat

Steer clear of using flammable materials, such as
aerosol tire repair products, to inflate your
FloorBoost, as they can pose a risk of explosion or
ignition.

DO NOT use chemicals on your FloorBoost . Mild soap
and water should be used when cleaning. 

HOW TO OPERATE THE AIR VALVE

AIR VALVE INSTRUCTIONS DEFLATION INSTRUCTIONS

2. Push the valve spring down. This allows the
device to be inflated. (See diagram below)

 3. Connecting the Hose for Inflation

Attach the hose to the air valve located at
the rear of the chair.
Apply pressure to ensure the nozzle is
properly aligned, then turn it clockwise to
secure it in place.
Connect the other end of the hose to the
inflation port on the air pump.

Once everything is fastened, initiate the
inflation process by pressing and holding the
power button.

4.Once you achieve the desired PSI level, a
maximum of 8 PSI, simply turn off the
pump. The air will remain trapped within
the device.

2. Roll the FloorBoost up and secure       
the nylon strap. The FloorBoost is
ready for transport. 

1 Remove the air-hose from the
pump. There will be gush of air for
several seconds. Place the air-hose on
the deflation port on the air-pump.
Turn the pump on to remove the
remander of the air. 

  1. Remove the valve cap.

About the Air Pump
The air pump operates in two stages.
The first stage is relatively quiet and inflates up to 1 PSI.  
Once the second stage is activated, the pump will
generate a deep rumbling noise as it continues to inflate.



LIMITED WARRANTY!

FloorBoost offers a limited 5 year limited warranty on all products branded
with the FloorBoost name, effective from the purchase date for the original
buyer. This warranty is applicable solely to items sold by FloorBoost and
covers only manufacturing defects. To start a warranty claim, the original
purchaser must contact our support team via email (support@bedboost.com)
to obtain a Return Authorization Number (RA#).

RETURN POLICY

EXCHANGES & REFUNDS 

Changed your mind? No problem! FloorBoost gladly accepts returns for any
reason within 30 days of receiving your order. You will receive a full refund of
the purchase price, minus a 10% restocking fee.

Return Conditions:
All returned items must be unused and in new condition.
Include the original user manuals, accessories, and any other
documentation or parts.
If items are used or cannot be resold as new, FloorBoost will return them to
the buyer at their expense. *(Please note that you are responsible for
shipping charges.)

To obtain a return authorization number (RA#), please contact the FloorBoost
Customer Service team at support@bedboost.com. Make sure to include proof
of purchase, such as the original invoice or receipt. The support team will then
send you the RA#.

Exchanges
To swiftly acquire a new item, please reach out to us at support@bedboost.com.
We will provide you with a Return Authorization Number (RA#) so you can return
your current product. Once we accept the return, we will dispatch the new item to
you. Please be aware that a 10% restocking fee will apply to exchanges to cover  
materials and time required to repackage the item for resale.  ( You are responsible
for shipping charges back to FloorBoost)

Refunds
We will notify you once we have received and inspected your return, and inform
you whether your refund has been approved. If approved, the refund will be
automatically processed to your original payment method. Please note that your
bank or credit card company may take some time to process and post the refund.


